SleepShop Refunds & Exchange Form
We hope you will be satisfied with your purchases.  However, if you need to return goods, please return items within 30 days.  For ‘change of mind’ returns, items should be unused and have all packaging and tags intact for you to receive either a refund or an exchange.  Please note that proof of purchase (such as a copy of your original receipt) is required for reimbursement of the full purchase price.

Reimbursement will be via your original method of payment.  We are unable to pay postage costs for returns or exchanges unless the item is faulty or we have made a mistake with your order.  We take great care in packaging items and it is unusual for them to become damaged in transit.  However if you do receive an item that appears damaged or faulty, please contact us to organise an exchange or return.

If there is a difference in price for the item you would like exchanged, you will need to be refunded/charged.
 
If you have any questions about returning or exchanging products please contact us on 8339 3756 or info@sleepshop.com.au
Please complete the form below and return together with all items to:
 
SleepShop, PO Box 86, Aldgate, South Australia, 5154.
 
Please tick to indicate what you would like as a result of your return

· Exchange


Refund

Your details:

	Full Name
	Order/Invoice Number
	Phone Number
	Email

	
	
	
	


Complete the section below with details of the items you wish to exchange or refund:

	
	Item Code
	Colour/Style
	Size
	Item Description
	Reason for return\Exchange

	Example
	5413
	Chocolate
	6months
	Joey Pouch sleeping bag
	Incorrect size.  Exchange for 12 month size (code 5415)

	
	
	
	
	
	

	
	
	
	
	
	


Please tick how you will receive your refund/charge:


I would like my credit card to be refunded/charged because I paid by credit card

I would like to receive a cheque by post because I paid by another method


